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There are an average of 622 responses per slide and a total of 760 museums responding to the survey.

MEDIANS:
•Statistics have been prepared using medians. The median value represents the middle value in a data range. 
•Median values help to prevent unusually large or small data points (outliers) from skewing results.

NUMERIC RESULTS: 
•A line chart or bar graph presents the 25th percentile, median, and 75th percentiles.

MULTIPLE CHOICE RESULTS: 
•The percentage of responses is shown for all answer options associated with a question.
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What Percent of Staff are Currently Laid Off or Furloughed?
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35% of respondents have laid off or 
furloughed up to 20% of their staff

21% of respondents have laid off or 
furloughed between 21-40% of their 
staff

25% of respondents have laid off or 
furloughed 41-60% of their staff

11% of respondents have laid off or 
furloughed 61-80% of their staff

3% of respondents have furloughed 
or laid off 81-99% of their staff

5% of respondents have furloughed 
or laid off 100% of their staff

What Percent of Staff are Currently Laid Off or Furloughed?
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Your Workforce on Reopening is Anticipated to be what Percentage 
of Pre-Closure Workforce?

50% of respondents anticipate reopening 
with 100% of their workforce

10% of respondents anticipate reopening 
with 81-99% of their workforce

18% of respondents anticipate reopening 
with 61-80% of their workforce

12% of respondents anticipate reopening 
with 41-60% of their workforce

6% of respondents anticipate reopening 
with 21-40% of their workforce

4% of respondents anticipate reopening 
with 1-20% of their workforce
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*number of respondents = 538 

30% of respondents expect to lose 
up to 20% of their income in 2020

37% of respondents expect to lose 
21-40% of their income in 2020

22% of respondents expect to lose 
41-60% of their income in 2020

10% of respondents expect to lose 
61-80% of their income in 2020

1% of respondents expect to lose 
81-99% of their income in 2020
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*number of respondents = 521  

12% of respondents have 2 months or 
less of operating reserves remaining

20% of respondents have 3-4 months of 
operating reserves remaining

24% of respondents have 5-6 months of 
operating reserves remaining

11% of respondents have 7-11 months of 
operating reserves remaining

23% of respondents have 12-18 months 
of operating reserves remaining

11% of respondents have 24 months or 
more of operating reserves remaining
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This research was conducted by Dynamic Benchmarking for the American Alliance of Museums (AAM). 

Demonstrating their unwavering commitment to the museum field during this difficult time, Dynamic 
Benchmarking conducted this research for free to illustrate the dire impacts of the pandemic on the field. 

This data is critical as the Alliance continues to advocate for the resources museums require to recover from 
the current financial crisis.

American Alliance of Museums | 2451 Crystal Drive, Suite 1005, Arlington, VA 22202 | 866.226.2150 | aam-us.org
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